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New College – Confidentiality Statement 

written permission. New College students are encouraged to give this 
permission so these services can liaise with the Welfare Team to ensure 
that support is coordinated and effective. However, we recognise and 
respect the importance of students discussing this with their counsellor 
or disability advisor to agree what information can or cannot be shared. 

Any records and data collected by the Welfare Team are kept in 
accordance with the Data Protection Act and GDPR. 

The Welfare Team records basic information about any significant 
contact with a student on a secure and confidential database. These 
records are stored confidentially for six years, after which they are 
destroyed. 

The information the Team collects can be used to provide statistical 
analysis on the welfare provision as a whole and no shared information 
can be tracked back to individuals. 


